CLARFIFICATION

Group Health & Life Insurance

Please note that 25 marks on the feedback of your existing /previous (not older
than three years) customers, Marks will be awarded based on feedback received
from your clients about your services and claims settlement and not on email
addresses provision.

Non provision of valid email addresses of your clients and negative feedback
received from your clients about your company services and claims settlement will
cause zero score award against this factor of evaluation.



